
Wonde Vouchers - Parent FAQs 

 
When will I receive my voucher? 

Most vouchers are received very quickly after selecting the retailer but please allow up to an hour to 

receive the voucher.  There can be between 6-12 hour delay if selecting Morrisons as your 

supermarket choice due to the supermarket system. 

 

 

Can my voucher be used online and when does it expire? 

The table below shows when the vouchers expire and if they can be used online.  

 
 

 

Whoops! This login link no longer works 

Login link no longer works - If you are seeing the screen below, the link you are accessing has now 

expired. 

 

Please log in again by pressing 'click here' or going to schoolvouchers.com/login to access your 

account 

 



 

 

If I don't spend the whole voucher in one visit, can I keep it to use on my next shop? 

Yes, you can. If your shopping comes to more than the voucher total, you will need to pay the 

remaining balance using another method (i.e. debit card). 

 

 

Can I change my choice of retailer? 

Once you have selected the retailer you will be unable to change this. For all future vouchers you 

receive, you will be able to select a different retailer. 

  

 

Can I use the voucher on my mobile phone? 

Yes, you can.  

 

 

I'm having trouble using my voucher in-store, what should I do? 

Please contact the supermarkets directly who will be able to help you 

 

 

Check the balance of a supermarket voucher 

Please see retailer’s contact details below to find out how to check the balance of your voucher: 

 

Tesco 

How to check the balance of a voucher 

Balances can be checked by calling 03450 757 757 

 

Other queries 

For all other enquiries please call 0800 505555 

 

Sainsbury's 

How to check the balance of a voucher 

Balances can be checked by calling 0800 636262 

 

Other queries 

Contact Sainsbury’s on 0800 636262 

 

Morrisons 

How to check the balance of a voucher 

When first accessing the voucher it shows the opening balance, you then need to press ‘check 

balance’ which show an updated balance. 

 

Other queries 

If you have any queries about the voucher card please call 0344 3815042 or email 

morrisonsgiftcardservice@bhnetwork.com 

 

Asda 

How to check the balance of a voucher 

Please use the online balance checker https://cards.asda.com/ 

 

Other queries 

https://cards.asda.com/contactus or Phone: 0800 952 0101 

 

Disputing a spent voucher 

You will need to contact Asda directly on 0800 952 0101 and select option 2. 

mailto:morrisonsgiftcardservice@bhnetwork.com
https://cards.asda.com/contactus


Aldi 

How to check the balance of a voucher 

You can check the balance of ALDI Digital Gift Card at the checkout in-store. 

 

Other queries 

If you have any queries about the voucher please contact: vouchers@aldi.co.uk 

Please note that you will need to provide the full voucher code and inform them that the gift-card 

was purchased by Wonde. 

 

Iceland 

How to check the balance of a voucher 

Please follow the instructions on the link https://www.love2shop.co.uk/balance 

 

Other Queries 

Please find further contact details on the following website: 

https://www.love2shop.co.uk/customer-support 

 

McColl's 

How to check the balance of a voucher 

The balance can be checked in-store at the till. 

 

Other Queries 

Please find further contact details on the following website: https://www.mccolls.co.uk/contact-us 

 

Waitrose 

How to check the balance of a voucher 

Please follow the instructions on the link: 

Check Waitrose balance 

 

Other Queries 

If you have any queries about the voucher please contact 0330 123 0350 

 

 

How can I view my previous vouchers? 

You simply need to login to your account at schoolvouchers.com/login to view all vouchers that have 

been assigned to you. 
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