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June 2018 

Dear Parent/Carer, 

There are pupils in your child’s year group who are using their phones in an unsafe way.  Please check your child’s 
phone often, make sure you know the code to unlock the phone, and make sure your child is not using their phone 
late into the night. 
 
Smartphones 
Children do not need smartphones. We know parents want to be able to 
contact children on the way to and from school; however, simple mobile 
phones without internet connection can do this. If your child has a 
smartphone such as an iPhone or a Samsung Galaxy, it is important to know 
that it carries risks. 

Social Media 
Our main concern at this time is around social media. We are aware that 
most pupils use social media to communicate and to send pictures, videos and voice messages.  
The most popular apps are WhatsApp, ooVoo and SnapChat. These services are being used by 
many pupils late into the night leading to tiredness and less focus during lessons and other 
activities at school.    
Others apps, some of which promote chatting with strangers, are omegle, yikhak, whisper, 
chatroulette, kik and ask.fm.  
 
WhatsApp’s minimum age of use is 16, and so to create an account when in Year 8 pupils will have lied about their 
age.  WhatsApp has a ‘live location’ function which means that strangers can see where your child is.  This function 
can be switched off.   

SnapChat is the app that most pupils in Year 8 are currently using. It has a minimum 
age for use of 13 years old.  On SnapChat any conversation, photo or video deletes 
itself after a few seconds, therefore pupils think that they are more safe.  This is not 
the case.  
 
Most worryingly, the conversations that some pupils are having include aggressive, 
disrespectful, negative and sexual language, images and videos which are not 

appropriate for pupils of their age to see or use.   
We advise that parents who worry about their child’s ability to form mature relationships do not allow their pupils to 
have these apps. 
 
When you check your child’s phone, please look at their internet usage, check the photos that they are taking and 
receiving and look at the chats in SnapChat and WhatsApp and other social media apps if you have decided to let 
your child have these.  Please also monitor your child’s use of their phone late into the night.  

For more information on how to protect your children's safety on mobile phones and the internet, you can find lots 
of useful resources on the NSPCC website (google 'NSPCC online safety') and on www.parentinfo.org a range of 
other parental advice sites.  

Thank you in advance for your support. 
Yours sincerely, 

Miss Armitage 
Head of Middle School 
r.armitage@kingsolomonacademy.org 
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